
Memo to Pay By Touch:
Look South

tohn Stewoft

Down in lexar, Biometri( Aacess's Ron Smith titures retaile$ want

lo ordn lheir (ustomer data, even when it comes to biometiics. Now

he's tea.int up to apply that idea to the pot€ntially lucrative ma*et

for in-lane payments.

the Biolnetrlc Players
P.y Ey loudr > 2,000 locationg with 2000 under contrad

aloF.y > 1,600 loanont included in Pay By Touch numberc
Biom€ltc rlc..rs > 1,00(}1 locat ons, mostly for check-dshing, with

anolfier4,0oolorrimeand-attendane

ing time-and-attendance. All told, lbe
company has installed its system ro
supporl check €ashing and payments
in more than 1,000 locations, com-
pared to 2,000 for Pay By Touch.

But Smirh's developers have
cooked up some secrel sauce oflheir
owD. This includes lechnology ihatal-
lows merchants 10 house and control
their own data, run proprietary loyalty
programs. and centrally manag€ po-
tentially thousands ofscannerc from a
singl€ seat. Pay By Touch stores bio"
metric data on cuslonrers in a c€ntral
localion, allowing j110 flrn a network
ir which cuslomers who enroll in
one store could use the system to buy
products at any ol}er store on the net
work, including one that may belong

Going In-Lone
Srnith figures stores \rant to own
$eir customer da1a, including fiflger-
prinl templales, and don't want to
run systems thal enable their custom-
els to buy ftom rivals across town. So
Biornetric Access's software lets then

store and manage finger-
print data locally. "l'n1

not of a mindset ro go
ro my customers and tell
them how to do business,"
says Smiti. That approach

Pay By Touch Inc. has a hamm€rlock
on the small but growing market for
biometrically secured electronic pay-
ments. After all, the San Francisco-
bas€d company, which was sining on
contmcts to install its system in some
7,000 retail oudets, was swallowing
its biggest competitor, a fbisty rival
that had signed up somc 1,600 stores.

But don'l tell Ronald R. Srnith he
has no chance against Pay By Touch.
Smith runs Biometric Access Co., a
Round Rock, Texas, €ompany that,
with BioPay out ofthe way, now stands
as David against the West Coasi Coli
ath. And if he's sweating over how to
compete, h€'s not showing it. "Theret

no one company that will own this
mark€t 100%," Srnith, president and

ith its $82-million acqui-
si t ion of BioPay LLC
behind it, it may appear

market. For all the publicity Pay By
Touch has been able to generate with
high-profile s'gnings of such chains
as Piggly wiggly Carolina Co. and
Alberison's Inc., fi ngerprint-scanning
to cash checks and for inlane pay-
ments remains a sliver of the overall
market for biometrics. "we're st'll a
long way off frorn making [biometric
paymentsl happe[" says Ariana'Mi"
chel€ Modre, a senior analyst al re-
searcher Celent LLC.

Yet even in a universe this small.
niches matter. Addressing grocers'
fears of payroll-check fraud, BioPay
was able to sign up scores of outlets
fo. its check-cashing product. And
l0-yeaFold Biometric Access, too, is
making headway with check cashing,
installing scanners in 900 Kroger Co.
stores, and has had success in non-
financial appl'cations, too, includ-

chief executive, says. "l

feel comforrable rve hav€
a tremendous team her€
with a lot of talent."

At first glance, it may
not seem hard to oq,n this
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hands mefchants ihe poNef to choose
with \!hom they share dara. and undel
wlrat crrcnmstances, h. says.

Likc Pay By Touch. Biomctric Ac-
cess sccs huge potcntialin in lane pa.v-
nrcnts. Sopenna*els in parricular likc
thc lorv cost ofelectronic checks com
pared to p cey credit card pa\,mcnrs
and ncrcasingly cxpcnsi!e PIN debit
!ftrsactions. Whrr fingerprinr scan-
nrng does is to rdd x layef ofpresum,
ably rock-solid authenticarion to an au
l(nnated clcaring house application rh!t
has historically lacked onc.

So Smith is  o l ing h is  company
in Lhal directioo. So fall hc hrs in-
sta l lcd h is  systcm in. l0  out tots  be-
longrng to two la'Ie orgdnizntions.
{h ich he sa}s he can t  n !me.  to mrn
agc storcd-v.ilue in onc clse and vrri
ous payncnt  typcs In the o lhcr .  He
also hopcs Krogcr. by thf his largesr
c l icn(  lbr  t lnanci r l  rppl icat ions.  $ i l l
rdopl his p(xluct lbr in-l.rnc prynrent
Krogcr did nol rcply to lln crnail tionl

Digital Ttansactio$ sccking corn
ment on Bidneiric Acccss.

Transaclion costs iary The ncr
chant s fee to Biomerric Acccss for
an ,tCH transacti{rn ranges iiom S 10
ll cents. and includes fte company s
onginat ion senices.  For  a credi t  or
debit card transaclion- rhe conpaDy
col lecrs a penn!  on ro] )  of the ac!u i r

Security Wories
Spced in the lane is also paa oftfie ap-
pcal ol biometric paynrcnr. In fingcr-
pr iot -sccured pay. 'ment  s \s teurs.  cus
tomers touch n scaDner. \!hrch irses an
algor i th 'n  to con\en the l lngcrpr in l
into a nralhcnrarical e)ipressxnr Tfic
sys lenr  sol t$are compares th is  nrath-
cnratrcal  erpressron 10 a lcnrp late lhat
\as stored at  enrc l ln ient .  In lanc.  .
'narcn car rrlggcr,r r,rns.ct'on on rn).
paYnlcr t  accounl  thc cusloNcr dcsi !
nxlct. \Vitloul crftls of checks () lirss
\ r l l r .  tmnsi icr rons haplcn J is t  rcr -

der llnc is 16 scconds. accordrns to
one slrd): cornpired io 64 seconds fof
chccks and 4E seconds for cards.

BLrt Bionetdc Access ma! face
hrrdles !uitc rpal1 lioDr thosc created
by its nruch Iargerival(Pay By Touch
execulives \rere Dot avaihble for com

ent for this ston). Uclcnt,s Moore,
lbr nrstance. Nories about merchrnts'
abilitv lo sccu.e bionrd c datr. Smith
counters lhrl hrs syslcnr encryph rhc
data usiig the 'latcsl and ln(at securc.'

For no\r Slnith. Nho lbufded B0
mclic Access alica a c cer at IBN4.
is lbcusil]s on grcwlh lbllowrns yerrs
ot frodLrcl dclelopnicfl. Brcked bv
p nrary owner Pcrscus LLa. d U/ash-
urglon. D.(. Lrnscd prilalc-cquiry llmi.
he c\Dccts to explnd hc d courl to rl
lcan 70 hv mid-ycrr ilom the cuarnL
5t). /\nd hc sa]'Is his corrrpcriror c.rn ontv
hclt il-il succccds i| growirg thc nrllF
kcl. Srys Sniilhr "lil rxthcr hl\,c 30%)
ol  a dol l r f  t l r rn l (X) ,11,  ot  n ( l inrc. ' i l id

r-rrrtd

lP -e  na  b  le  d ia  l .up
m erch a nts without
rep lac  in  g  t  he  i r
payment  te rmina ls

Pdytinl lPl232 '0r reniii s lhat t6nsm I data ds a cOrrrp0rt.
Paytirt lPl0ial l0' leminals w th i egmred di, .up ndhms.

' tlimioals dedi.ded phonB ns
. Ussse rc,l23nil SSt €mrylrion

. Cstitied w lh Viia , Beair ad paymrnl Syslems
r hslalh sinply and .onfigFs eas y

. LAVA tilet me lydmnly

Simply
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